
PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning • Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to lack of Facilities> 30 Days

DS1

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

,
80% jJa a nla nla Base < 30

~ia 0 nla nla Base < 30 70%
!'

0 0 nla nla Base < 30 60%

0 0 nla nla Base < 30 50% - - - - - -sWi3T'0 0 nla nla Base < 3C

0 nla Base < 3D "
40% ---+- All CLECs0 nla

0 0 nla nla Base < 3C :I 30%

0 0 nla nla Base < 30 20%
0 0 nla nla Base < 30

10%
0 0 nla nla Base < 30

~
0 0 nla nla Base < 30

0%
co co co

~ ~
co co t ~

co co Cl

0 0 nla nla Base < 30 'l' ~ ~ ~ 'l' 'l' 'l' 'l'
.D >- c: 01 1; 0 <:.. .. 0- .. ::0 ::0 ::0 .. .. ..
LL ::; « ::; ..., ..., « If) 0 z 0 ...,

0 nla
....•

DS3

A\\CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Feb-98·" 0 0 nla nla Base < 30 ;!,.

70%Mar-SS' 0 0 nla nla Base < 30 .~

Apr-S!> 0 0 nla nla Base < 30'~; 60%

MayoSa 0 0 nla nla Base < 30 50%
Jun-9& 0 0 nla nla Base < 30 - - ----SWBT

Base < 30
40% ---+-All CLECs .Jul-Se 0 0 nla nla

Aug-98 0 0 nla nla Base < 30 30%

5ep-98 0 0 nla nla Base < 30 20%

Oet-98 0 0 nla nla Base < 30 10%
N0v-9& 0 0 nla nla Base < 3C

Dec-Sa 0 0 nla nla Base < 30
0%

co co co co co co co co co
~

co Cl

Jan-99 0 0 nla nla Silse <30 'l' ~ ~ 'l' 'l' 'l' 'l' 'R 'l' 'l' 'l'
.D >- c: :; 01 0 > 0 <:.. .. 0- .. ::0 ::0 " 0 '" ..
LL ::; « :; ..., ..., « If) 0 z 0 ...,

0 0 nla

S

VGPL

AIiCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z·Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Feb-98 a 0 nla 00% Base <30

Mar-S8 0 0 nla nla Base < 30 70%

Apr-S& 0 0 nla 0.0% Base < 30 60%

May-98 0 0 nla nla Base < 30 50%
Jun-98 0 0 nla 00% Base < 30

- -----SWBT

Jul-98 .' 0 00% Base < 30 ;
40% ---+- All CLECs0 nla

Aug-98 a 0 nla 00% Base < 30 30%

Sep-98 0 a nla nla Base < 30 20%

Oct-9! a a nla 00% Base < 30 § 10%
Nov-9! 0 0 nla nla Base < 30 i

0%
Dec-98- 0 0 nla nla Base < 30~,

~ ~
.., co

~
.., .., co

~
co co

~Jan-99 0 a nla nla Base < 30 '" 'l' 'l' 'l' 'R 'l' 'l'
.D "- >- <: "5 01 0 > 0

'"
.. 0- .. ::0 ..., ::0 ell 0 2l ~LL ::; « ::< ..., « 0 za 0 nla

ISDN

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed 90%
Due Dates > 90 Days > 90 Days >90 Da

80%
Feb 0 0 nla nla

Mar 0 a nla 00% Base < 30 %
70%

.:
Apr-S 0 a nla 0.0% Base < 30 ; 60%

May-SS 0 0 nla 0.0% Base < 30 ~ 50%
Jun-s& 0 a nla 00% Base < 3~

,,- -" - ·SWBT

Base 'OW ."
40% -+-- All CLECs:Jul-98 a 0 nla 0,0%

Aug-98 0 0 nla 00% Base < 30 i 30%

Sep-98 1 0 0.0% 0.0% Base < 30 i 20%

OctoSe 0 a nla 0.0% Base < 3C ~ 10%
Nov-9& 0 a nla 0.0% Base <30

Dec-98 1 0 00% 0.0% Base <3D
0%

<Xl <Xl <Xl <Xl <Xl

~
<Xl co .., <Xl co 8JJan-99 0 0 nla nla Base <30 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' ~ 'l'

.D >- c: ::0 01 D- o 0 c:.. .. 0- .. ::0 ::0 " 0 .. ..
u. ::l: « ::< ..., ..., « If) 0 z 0 ...,

12 Mo. Total 2 0 0.0%

271· No 48c



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DDS

AIiCLECs SWBT 100%

# Missed # Missed % Missed % Mlssed Z-Value 90%
Due Dates > 90 Days > SO Days > SO Da

Feb-9S 0 nla
80%

0 nla Base <3D ,

Mar-e 0 0 nla nla Base < 301 70%

Apr-9a 0 0 nla nla Base <30; 60%

May-ee 0 0 nla nla Base < 30 ! 50% -----
Jun-9S 0 0 nla nla Base < 30 •• - - - -SWBT

Jul-eS 0 0 nla nla Base < 30 1
40% --+-All GLEes;

Aug-ee 0 0 nla nla Base < 30 i 30%

Sep·S8 0 0 nla nla Sase < 30 20%
Del-ea 0 0 nla nla Sase < 30

10%
N0v-S8 0 0 nla nla Sase < 3<1

Dec-9S 0 0 nla nla Sase < 3(l 0%
IX) IX) to to lJj IX) to to IX) IX) to Ol

JanoS9 0 0 nla nla Sase < 30 q> ~
Ol q> q> q>

~ ~
q> q> "l

.c o!. i;' 0:: :; Cl > " 0::

"
III "- " ::> " 0 " III

L.L. ::;; <{ :E .., ..,
<{ f/) 0 Z 0 ..,

0 0 nla nla

DS'
AIiGLEGs SWST 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Feb-ea 0 0 nla nla Sase < 3a ~

Mar-eB 0 0 nla nla Base < 30 ~, 70%

Apr-ee 0 0 nla nla Sase < 30 ., 60%

May-96 .. 0 0 nla nla Base < 30 50%
Jun-er. ~~ 0 0 nla nla Base < 30 ~
Jul-98- :~! 40%

0 0 nla nla Base <30

Aug-sa i: 0 0 nla nla Sase < 30 30%

Sep-eB ~, 0 0 nla nla Sase < 30 20%

Oct-ee 0 0 nla nla Sase < 30 10%
Nov-9& 0 0 nla nla Sase < 3C ~

Dec-e~ 0 0 nla nla Base < 30
0%

to
~

IX) to IX) lJj IX) to to to IX) $Ja 0 0 nla nla Ba$!! < 3D '! ~
q> "l "l "l t 'l' q>

III "- i6' <: :; Cl "- ~ ~
<:

" ::> " JJ '"L.L. ::;; <{ :E .., ..,
<{ 0 z 0 ..,

0 0 nla nla

DS3
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z·Value
~

SO%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Feb-9S • 0 0 nla nla Base <3;( .

Mar-ea 0 0 nla nla Sase <3C 70%

Apr-ea 0 0 nla nla Sase < 3C . 60%

May-eB 0 0 nla nla Sase < 3(; , 50%
Jun-e8 0 0 nla nla Sase < 3<1 \ • - - - --SWST

Jul-9S 0 Sase <30
40% --+-All CLECs

0 nla nia

Aug-e8 .,' 0 0 nia nta Base <30 30%

Sep-ee ,- 0 0 nia nla Sase <30 20%

Oel-ee 0 0 nla nla Sase < 30 10%
Nov-98 0 0 nla nia Sase < 3(1

Dec-9!. 0 0 nla nia Base < 30
0%

to IX) IX)

~
to IX) to IX) '" IX) to Ol

Jan$ 0 0 nia nla Base < q> ~ ~ q> ~ 'l' q>
~

q> 'l' q>
.c >- 0:: Cl "- ~ " <:... ., '" "- II ::> " ::> " OJ ..

X u.. :E <{ ::;; .., ..,
<{ f/) 0 z 0 ..,

12 Mo. Tota; 0 0 nia nla

271 - No, 48d



PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Average Delay Days Due to Lack of Facilities

VGPL
SWBT 35

Avg. No. Avg. No Z-Value
of Days of Days 30

Feb·ga. J: 100 0% Base < 30 "nfa ..
Mar-9S ,: nfa nfa Base < 3<::

25

Apr.gS ~ nfa tOO Base < 3C
2.0

May-ge ;; nfa nfa Base < 3¢

Jun-ge j:. nfa 300 Base < 3t:l 1.5 ~~---::;:E~!
Jul·9~ i I

nfa 100 Base < 30 ~

Aug-9! .~ nfa nfa Base c 30 :1 1.0
:J

Sep-9a.'·· nla nfa Base < 30 ~

Ocl-9S nla 2.00 Base < 30 . 0.5
:

Nov-9a nfa nla Base < 30

Dec-9S- nfa nfa Base <30 0.0
co co co co III co co co co co co

~Jan-99 nfa nfa Base < 30 '" '" '" '" '" '" ~ '" '" '".c '" '" >. c:
~ '" '0 > " c:

1/ .. C. .. " " 1/ 0 II
~LL ::; « ::; -, « (fJ 0 Z I:l

nfa 1.

ISDN
SWBT 120

Avg. No Avg. No Z-Value
of Days of Days .y. 10.0

nfa nfa Base < 30 ::

Mar-9& nfa 6.00 Base < 30 ,j SO
Apr-9/O nfa 1.50 Base < 30 :i: .

May-9a. nfa 3.33 Base<M ~ 6.0
Jun-98- nfa 4.00 Base < 30 ~

------SWBT

Jul-98 nfa 7.00 Base <30 --+-All CLECs
40

Aug-98 nfa nla Base < 30

Sep-9& nla 300 Base < 3Q -.
20

Oct-9S nfa 100 Base < 30' ,

Nov-98 nla 550 Base < 3c:l :. -
Dec-98 nla 10.00 Base < 30 ::: 00

%
co co co co co co co '" co co '"Jan-9Q

.::
~ ~ '" '" '" '" '" '" '" '" '"nfa nfa Base < 30!.: '" c: :; '" c. 8 > " c:

1/ .. C. .. -'l -, " 1/ 0 8 ..
LL ::; « :IE <{ (fJ z -,

12 Mo. Total nla 4.

271- No 49a



PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Average Delay Days Due to Lack of Facilities

DDS
AIiCLECs SWBT 10

# Missed Avg No Avg No Z-Value 09
~...:' %:-::::::-.*.~~~:X~~::~ Due Dales of Days of Days

Feb·96 : a nla nJa Base < 3a
08

Mar·96 a nla nJa Base < 30 07

Apr-96 . a nJa nJa Base < 3Cl 06

May-96 : a nJa nJa Base < 30 05
Jun-98 : a nIa nJa Base < 30 " ~~:;:EcslJul-98 a nJa nJa Base < 3Q .

04

Aug-98 a rJa nla Base < 3C 0.3

Sep-98 a nla nla Base < 30 1 02
Ocl-98 a nla nla Base < 30 :.

01
Nov-98 a nla nla Base < 3C :.

Dec-ge a nla nla Base < 3C ':.
0.0

Base < 3C :,1
<0 <0

!
<0 <0 <X> <0 <X> <0 <0 <0 '"Jan-9 a nla nla ~ ~ q> '" q> ~ ~ 'l'

~ ~ '">- § ~ g> 13 c
~~~l .. '" ..

c1l " .!'lu. :; « :; -, « 0 z Cla nla

DS1
All CLECs SWBT 1.0

# Missed Avg No Avg No, Z-Value 09
Due Dates of Days of Days

Feb-911 " nla Base <30
0.8

0 nla
Mar-96 0 nla nJa Base <30 1; 0.7

Apr-96 a nla nla Base < 3£i;! 0.6

May-98 a nla nla Base < 30;: 05;' --.-. 'SWBTJun-98 I a nla nla Base < 30

Jul-98 a nla nla Base < 3C ~
04 ~AIICLECs:

Aug-9ll 0 nla nla Base < 3a ~l 03

Sap-98 : 0 nla rJa
.,

Base < 3Q ,. 02
Ocl·98 ::

.",
0 nla nla Base <3:~- ~ 01

Nov-98 .. a nla nJa Base < 30"

Dec-98 a nla nJa Base < 30 ~~
00

<0 <Xl <Xl l¥ <Xl <Xl <Xl <Xl <Xl <0 <Xl '"Jan-99 0 nla nla Base < 30 '" ~ '" 'l' 'l'
~ ~ 'l' 1 '" '"1. ~ >- c: :; 13 b C.. '" Q. '" -=l ,jl .. ..

u. ::< « ::<
-, « 0 z Cl -,

a nJa
.·:·.···'.i~·;.,. oj. ",~- ·1· >···,· .. ·,·.·.····r'·"······,.······.·.·.·····.\·!".·.......

DS3
AIiCLECs SWBT 10

# Missed Avg. No. Avg No, Z.Value 09
Due Dales of Days of Days il

Feb-98 0 nJa nJa Base <30:1
08,

Mar-98 a nJa nJa Base < 30 3 0.7

Apr-9& 0 nla nJa Base <:ID ~l 0'6

May-98 a nla nJa Base < 3ll ",' ll5:.,
-----·SWBTJun-98 a nJa nJa Base < 30 ~

Jul·98 a nla nla Base < 30 .
04 --+--AII CLECs

Aug-98 ; 0 nla nJa Base < 30 03

Sap-9a ' a nJa nJa Base < 30 ~! 02
Ocl-98 0 nJa nJa Base < 30, ~ 01
Nov-98 • a nla nla Base <30'

Dee-98 a nla nJa Base < 30 "
0.0

<Xl

~
<Xl i ~

<Xl

i
<X>

~ l¥ <X> '"Ja a nJa nla Base<3CJ. '" q> ~ '" 'l' '"1. Q. :; b.. i; " c.. ..
" -, .. .. ..

u. ::< « ::< -, « Vl 0 Z 0 ...,
0 nla

271 - No. 49b



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Specials (Resale) Kansas City, MO

AIiCLECs :.
No. Canceled No. Canceled No Canceled Total No.

.il
1-30 Days 31-89 Days > 90 Days Canceled

After Due Date After Due Date After Due Date After Due Dato

Feb-9ll $ 0 0 0 D

I
Mar-9ll a 0 0 0

Apr-98 0 a a a
May-9ll '. 0 0 0 0
Jun-9ll .' a 0 a a
Jul-9ll . 0 0 0 a

Aug-ell 0 0 a a
SeJHl8 < a a a c Ji
Oct-9ll a a a c

! <Xl <Xl <Xl <X> <X> <Xl <Xl <X> <X> <Xl 0>
~

Nov-98 a 0 0 0 ~ ~ 'l' 'l' 'l' 'l' 'l' 8 'l' 'l' 'l' i'" c: ::; '" a. > " c

'" " a. " '" '" '" 0 " "Dec-98 0 a 0 0 u. ::;; <! ::;; -, -,
<! lfJ Z Ci -,

Jan·99 0 0 0 0 ~
.1-30 [J 31-89 11>90

a 0

Percent Trouble Re

VGPL
AIiCLECs SWBT :.: 12.0"10

No. of # Trouble "10 Trouble % Trouble Z·Value :::
Orders Reports Reports Re orts

Base <3C ~
10.0%

Feb-98 . 16 0 00% 0.7%

Mar-98 5 a 0.0% 17% Base <30- ~ 80%
Apr-98 294 2 07% 20% -154 (

May-98 ; 6 a 00% 27% Base < 30') 60%
Jun-9ll 0 1 nla 3.5% Base < 3C'r

Jul·98 8 0 00% 2.2% Base < 3Q ~:. 40%:.
Aug.QS a a nla 1.5% Base < 30 .:.

Sep-98 a 0 n/a 20% Base < 30 : 20%
Oct-9ll 10 1 10.0% 26% Base < 3C : .-
Nov-98 288 0 00% 14% -1.9el .'

00%
Dec-9ll 3 a 0.0% 15% Base < 30

! ~
<Xl

~
co

~ ~
co <X> <X> <Xl 8!Jan 22 0 0.0% 0.5% Base < 30 ~ 'l' 'l' ~

'l' 'l'
'" ~

~ '" a. I; " c

" " a. " '" J. .. " "u. ::;; <! ::;; -, <Jl 0 Z Ci -,
652 4 0.6"1. 1.7%

ISDN
AIiCLECs SWBT 25%

No of # Trouble "10 Trouble % Trouble Z-Value
Orders Reports Reports Reports .~;

Feb-ge 0 Base < 30 ::
20%

0 n/a 49%

Mar-9ll 1 a 0.0% 41% Base < 30 ::

Apr-9S. 2 a 00% 52"10 Base <30 :: 15%

May-9S ' 288 a 00% 82"10 -'l9d
Jun-98 • 0 0 nJa 57% Base <30 ;:

10%
Jul·9S 2 0 00% 4.5% Base <30 i:

Aug-98. 3 0 00% 39% Base <30 l
Sep-9S 25 0 00% 5.7% Base < 30 ( 5%

Oct-9ll 6 a 0.0% 76% Base < 30, ~
Nov-9$ 9 2 222% 54% Base < 3a ~
Dec-98 10 1 100% 7.4%

0%
Base <30-: g; ~ ~ g; g; co co co <Xl <Xl <Xl 8!Jan-99 14 0 0.0% 5.9% Base < 30 ~ 'l' 'l' t t 'l' 'l'..,

'" § ~ '" > ~
c:

'" " a. " '" " 0
0 .!lJu. ::;; <! ::;; -, <! (J) Z Ci

12 Mo. To 360 3 0.8% 5.7%

271 - No 50-51



PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Percent Trouble Reports on N,T,C Orders within 30 days .. ,.", .......,.,..
DOS

All CLECs SWBT 0.40%

No. of # Trouble % Trouble "10 Trouble Z-Value
035%

Orders Reports Reports Reports

Feb..Q8 0 0 nfa 00"10 Base < 30 ~l 030%
Mar-9& a a nla 0.0% Base < 3Q '!'
Apr..Qll 0 a nla 00"10 Base < 3G ~! 0.25%

...
May..Qll 0 0 nla 00"10 Base < 30 . 020%
Jun..Q8 a 0 nla 0.4"10 Base < 30 ;1 i····· -SWBT

Jul-9ll 0 0 nla 01% Base < 3C:t 015% !--+- All CLECs

Aug..Q8 0 a nla 01"10 Base < 3C ~
010% .'

Sep..Q8 0 a nla 0.0"10 Base < 3~ ·~1 '..a·

Ocl..Q8 0 a nla 0.1"10 Base < 3-~ ; 005% .-
Nov-98 s! a a nla 0.0% Base < 3-~ " .. . '.

Dec..Q8 a 0 nla 0.0% Base < 30
0.00%

IX> ~
IX> IX> IX> IX> IX> IX>

~
IX> IX> 0>

Jan-9 0 0 nla 0.0% Base < 30 'l' ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'
.<> o!. >. c: "5 g- o. > 0 c:

"
co 0. co ::l " 0 " co

u.. ::< « ::li ..., ..., « VJ 0 Z 0 ...,
0 0 nla

OS1

AliCLECs SWBT 1000%

No. of # Trouble "10 Trouble % Trouble Z-Value 900%
Orders Reports Reports Reports

80 0%
Feb-98 0 0 nla 0.0% Base < 30

Mar..QS 0 0 nla 0.0% Base < 30 700%

Apr-ge 0 0 nla nla Base < 30 j 600%

May..Qll 0 0 nla nla Base < 30 500%
Jun-9ll ,.- 1 0 00% 0.0% Base < 30

• -. ---SWBT

40.0% --+- All CLEes
Jul..Q8 ;' 0 0 nla 00% Base < 30

Aug..Q8 0 0 nla 0.0% Base < 30 30.0%

Sep..Q8 0 0 nla 00% Base < 30 200%

Ocl-ge 0 0 nla 00% Base < 30 10 0%
No 1 0 00% 0.0% Base < 30 .

Dec 0 0 nla 0.0%
00"10

~
IX> IX> IX> .,

~
IX> IX> IX>

~
IX> 0>

0 0 nla 0.0% ~ ~ 't 'l' 'l' 'l' 'l' 'l' ~c: "5 '" 0. 8 1; 0

"
co 0. co '" .., ::l " " co

u.. ::li « ::;; .., <: (/) z 0 ..,
2 0 0.0% O.

OS3

All CLECs SWBT
1000%

No. of # Trouble "10 Trouble % Trouble Z-Value 900%
Orders Reports Reports Reports

Base <30 ~1 800%
Feb-98 0 0 nla nla

Mar-91S ': 0 0 nla nla Base < 30'
700"10

Apr-9& 0 0 nla nla Base < 30 . 60.0%

May..Q& a 0 nla nJa Base < 3O;J 500%
Jun-98 ~.

'; --- _. 'SWBT
0 0 nla nla Base < 30 ~

400% --+- All CLECs
Ju1-98 a 0 nla nla Base < 30 1

Aug-98 0 0 nla nla Base < 30 ::; 30.0%
;

Sep-98 0 0 nla nla Base <$ 200%

Ocl-98 0 0 nla 0.0"10 Base <3C 100%
Noll-9ll a 0 nla 0.0% Base < 30 ~l

0.0%
Dec..Q8 0 0 nla 00% Base < 30 IX) IX> IX> IX> IX> IX> IX> IX> IX> IX> <Xl 0>

Jan-99 0 a nla 0.0% aase <30 'l' ~ ~ 'l' 'l' 'l' 'l' q>
~

q> 'l' q>
.<> >. c: "5 '" c. 1; 0 c:

"
co c. co '" ..,

~ " 0 " co
u.. :: <: ::;; .., VJ Z 0 ..,

12 Mo. Tolal 0 0 nla

271 - No 51



PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Mean Time to Restore (Hours) - Dispatch

VGPL
All CLECs SWBT 300

# Trouble MeanTime MeanTime Z-Value
Reports 10 Reslore 10 Restore 250

Feb-90' ' 1 370 14,24 Base <3t~ "

Mar-98 3 4.47 14,16 Base <: 3Q-
200

Apr-9& 4 568 11,18 Base < 30~..._

May-98 if 4 354 12,27 Base < 3a :~ - -- - - -SWBT
Jun-911 ; 5 511 2088 Base < 30:; ~ 150

-+--All CLEGs
Jul-98 ;. 6 476 19.19 Base < 30::- *

Aug-98 . 6 692 16.28 Base < 30: :~~ 100

Sep-98 :' 2 727 2498 Base < 30·':

Ocl·98 7 651 1626 Base < 30 j: 50

Nov·98 6 1268 10.87 Base < 30 :::

Dec-98 . 9 2161 1188 Base <30 .:: 00

Ba$8 <30 .j: <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 en
Jan-9~ 7 7.50 8.17

~ ~ en en '1' ~ ~ %. ~ '1' ~ t... >. c "CD CD a. CD :J CD 0 CD CD
60 8.88 15.48 u- :;; <: ::;: ..., ...,

<: (f) 0 Z 0 ...,

ISDN
All CLECs SWBT 35.0

# Trouble MeanTime MeanTime Z-Value :
Reports to Reslore 10 Reslore 30.0

Feb-98 0 nla 7.44 Base < 30.:

Mar-98 1 002 1291 Base <3<:;.l 250

Apr-911 0 nla 14.99 Base <:3i::. :\
200

May-911 1 513 1288 Base<:3i::~ "
Jun-911 ' 0 nla 1833 Base < J.~ S .. --_., -SWBT

150
Jul·98 ~ 0 nla 21.77 Base < 3-1 ~I .. -+--AIIGLECs:. ','

AU9-9ll 0 nla 1220 Base < 3a ~l 100
'j

Sep-98 ; 0 nla 15.06 Base < 30::

Ocl·gs ! 0 nla 1705 Base < 30 50

Nov-98 ; 3 883 1079 Base < 3C;

Dec-98, 6 532 31.13 Base <3C; 00
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0

~
en

Jan-99 : 2 3.58 7.74 Base <30 % ~ ~ '1' en '1' ~
en

~ ~
en

"" .: :; b.. 0 .:
CD a. III :J :J CD 0 CD III
u- :2 <: ::;: ..., ...,

<: (f) 0 Z 0 ...,
13 5.44 15.63

DDS
AIlCLECs SWBT 700

# Trouble MeanTime MeanTime Z-Value
Reports 10 Reslore 10 Restore 600

Feb-9a 0 nla 906 Base <~; ..
Mar-9a 0 nla 1633 Base<~

500.
Apr.9a ~ 0 nla 5.76 Base<~ :

400
~.

-- - - - 'SWBT
May-98 ~ 0 nla 8032 Base<~ ;

~ All CLEGs nla n1a nit<:
Jun-9a; 0 nla 8.61 Base < 30 1 300
Jul-98 :, 0 nla 708 Base < 3Cl;i "

Aug·98 0 nla 1545 Base <30 20.0
Sep·98 : 0 nla 1056 Base <30 . ,"

Ocl-9S: 0 nla 28.44 Base < 30 .: 10.0 , -
Nov-98 0 nla 5.11 Base < 30

Dec-98 '. 0 nla 728 Base <30
00

<0 <0 <0 <0 ll! <0 8l <0 ll! <0 <0

~Jan-9& 0 nla 8.05 Base < ~ 'f en '1'
~

en '1' '1'... "" c 0, b.. 1i " 0
CD III a. II -=l :J " 0 " ..!'lu- :2 00( ::;: ...,

« (f) 0 Z 0
0 nla

AIlCLECs SWBT 8000

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore 10 Reslore 7000

Feb-98 0 nla 533 Base < 3C
..

600.0
Mar-98 0 nla 178 Base < 30:1

.:
5000Apr.98 0 nla 9.47 Base < 30"

May-98 0 nla 2.83 Base < 30 i 4000
Jun-98 0 nla 2740 Base < 30 1- -----SW'BT!

Jul·98 i 0 nla 553 Base <30 : 3000 I -+--All CLECs i
Aug-91l 0 nla 5,73 Base <30

Sap-91l 0 n1a 754 63 Base < 30
2000

Oel-ge 0 nla 3175 Base<~ 100,0

Nov-91l 0 nla 455 Base < 30

Dec-91! 0 nla 507 Base < 30
00

<0 <0 m <0 <0 <0 <0 8l
~ ll! <0

~Jan-9it' 0 nla 5.54 Base <30 '!' en en en '1' en '1'
J:J ... ... >. I:. :; g. i ~

u C
II II Q. CD :J " CD
u- ::;: « :;; ..., ...,

« II) 0 z 0 ...,
12 Mo. Tola: 0 nla 53.15

271 - No. 52a



PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Mean Time to Restore (Hours) - Dispatch

DS3 .~j
All CLECs SWBT 350.0 .:

# Trouble MeanTime MeanTime Z-Value
'i~~~~:{ .~ ~,. :::.,~-:.. Reports to Reslore to Restore 3000 ,

Feb-98. 0 nfa Base < 30 " ::
nfa " ;'

Mar-98 : Base < 30 \
2500 . ' ,,:'

0 nfa nla

Apr-9& 0 nfa nfa Base < 30 ~
2000

May-98 : 0 nfa nfa Base <30 ~

Jun-98 i. 0 nla nfa Base < 3Q: 150 0 r~=:;:~dJul-98 . 0 nfa 29050 Base < 3Q .

Aug-98 0 nfa nfa Base < 30. 100.0

Sep-98 0 nfa 402 Base < 3Q :

Oct-98 0 nfa nfa Base < 3tl : 500

Noll-98 0 nfa nfa Base < 3tl ;

Dec-98 0 nfa nla Base <3tl
00

co co
~

co co co co co co co co Ol

Jan-99 0 Base < 3tl 0,> Ol 0,> 0,> 0,>
~ ~ i 0,> 0,> 0,>nfa nfa .c ~ >- e '5 > u e.. '" c. '" -': " .. 0 .. '"u. ::;: « ::;: -, « (fJ 0 z 0 -,

0 nla 14

Mean Time to Restore (Hours) - No Dispatch

VGPl
AU CLECs SWBT 500.0

# Trouble MeanTime MeanTime Z·Value 450.0
Reports 10 Reslore 10 Restore

Feb·98 0 nfa 1076 Base < 31)
4000

Mar-9! 1 427 20.73 Base < 31) 3500

Apr-98 ' 4 128 2254 Base < 30 3000

May-9& 0 nfa 5517 Base < 30 250.0
Jun-ge 2 042 1566 Base < 3C

Jul-9& .j 2 141 2579 Base < 3C
200.0

Aug-9& ; 3 0.69 1695 Base <30 1500

Sep-96 0 nla 1773 Base < 3C ~ 1000
Oct-98 ;

:;
4 442 1757 Base <30 .'

500 .'.
Noll-98 1 578 1201 Base < 30 ; ....... __. • - - ., - - -. - - .- •• ·z - •

Dec-98 2 1.32 1037 Base < 30 ;'. 0.0

~
ro ro co ro ro co co co ro

~ ~Jan-9~ 1 1.93 475.45 Base <30 ':.
Ol Ol 0,> 0,> ~ 0,> 0,>

*
0,>

.c "- "- >- e '" c. :> u s=.. '" c. '" "
:s

" ell 0 " ~u. ::;: « :2 -, -, « a z 0
20 2.16 60.

ISDN
...~

;
AIiCLECs SWBT 25.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Reslore 10 Restore ,

20.0 .'
Feb-98 0 nfa 746 Base <30 ,
Mar-98 0 nfa 753 Base < 30 t o'

,.
Apr-98 0 nfa 5.67 Base < 3C ;: 15.0

May-98 0 nfa 6.10 Base < 30':: .-~ ....

Jun-98 0 nfa 1054 Base < 30-

Jul-98 0 nfa 1412 Base <30
100

AU9-98. 0 nla 1354 Base < 31) :

Sep-96 0 nfa 1455 Base < 31) :
...........

5.0
001-98 0 nfa 2126 Base < 30 j
Noll-98 1 313 696 Base < 31)

Dec-98 2 964 18.59 Base <30 00
co

~
co co co co ro ro co co co '"Jan-9& 1 0.30 4.17 Base < 30 ~ '2 ! 0,> 'l' 'l' 'l' 'l' 0,> 0,> ~s= '5 '" c. "0 ~

u.. '" c. '" :s -, " " a .. '"u. ::;: « :2 -, « (fJ z 0 -,
4 5.63

DDS

All CLECs SWBT 40.0

# Trouble MeanTime MeanTime Z-Value ..35.0
Reports 10 Reslore 10 Restore

Base < 30 ~Feb-98 0 nfa 1553 300
Mar-98 0 nfa 401 Base < 3l! '.

Apr-98 i 0 nfa 3795 Base < 30 . 250

May-98 • 0 nla 16.87 Base<~ : 200
Jun·98 0 nla 1033 Base < 3-;; ; -" - - -SWBT

Ju1-98 0 nfa 1665 Base < 3\:•• 150 .' --+-- All CLEes

Aug-98 0 nla 1695 Base < 3Q
...

'- '"100
5ep-98 0 nla 1107 Base < 3C

Oct-98 0 nla 985 Base < 3C 50 ,;
Noll-9a 0 nfa 1607 Base < 30 :

Dec-98 0 nfa 1127 Base < 30
00

~
ro ro co co co co co ro co ql 8)

0 nla 10.19 Base <30
Ol

~ 0,> 0,> 0,> 0,> 0,> ~ 'l'
~ >- e

~ '" c. > ~
s=

" '" Q. .. :s :s "
u 0 ..

u. ::;: « ::;: -, « {fJ a z 0 -,
0 nJa 14.42
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

eclals (Resale) Mean TIme to Restore (Hours) • No Dispatch

DS1
All CLECs SWBT 14 a

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 12 a

Feb-9f> 0.00 nla 291 Base < 3C

Mar-9f> a nla 262 Base < 30
100

Apr-9f> a nla 516 Base < 3C .- .
80 "

May·9f> a nla 8.65 Base <30 ;

Jun·9$. 0 nla nla Base < 3tl ; 60 1- _.~ --.~:~:Ecsl
Jul-98. 0 nla 216 Base < 30 :

Aug-9e. 0 nla 857 Base <30 40

Sep-9$. 0 nla 2.71 Base < 311 .
"

OctoSe. 20 . "0 nla 10.11 Base < 3C ..
Nov-9& 0 nla 1.84 Base < 30 ..
Dec-9& a nla 1145 Base < 30 ' 00

to to to to to
~

to to to to to
~Jan-OO a nla 13.22 &sa < 30'; '" ~ ! 'l' ~ '" '" ~ ~ ~1. iii' "3 ""

Q. c

"
.. :J ..., :J Jl 0 ., ..

u- ::2 < ::. ..., < a z Cl ...,
0 nla 7.53

.::.
"W ',', ""~' ,;. 'I',"',. ',-,~ .

DS3
AIiCLECs SWBT

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 3500 ..

"
Feb-9& 0 nla nla Base < 30 300.0
Mar·ge, 0 nla nla Base < 30 1

Apr-93 a nla nla Base < 30:1 2500

May-9a 0 nla nla Base <30
2000

Jun-98 0 nla nla Base < 3C !•• '---SWBT

JuI·S8 0 nla 359.07 Base <3t'l ' 1500 --+-All CLECs

Aug·98 0 nla nla Base <3t'l

Sep-98 0 nla nla Base < 3t'l
1000

Oct·98 a nla nla Base < 3ll 500
Nov-98 a nla nla Base < 3t'l

Dee·9& a nla nla Base < 30 0.0

~
to

~
to to

~
to to to to to '"Jan-99 0 nla 2.28 Base < 3C '" t 0) b, '" 'l' '" 'l' '"~ I!: Q. ~ I!:.<> .. Q. ~ U <.>

" :J :J ., .,
~

0 nla 180.68 u- ::. < ~
..., < (J) a z Cl
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance. Specials (Resale) Kansas City, MO

Repeat Reports (%)
,..:.....

VGPL
AIiCLECs SWBT 60.0% .

# Trouble # Repeal % Repeat % Repeat ZoValue
Reports Reports Reports Reports 500%

Feb-ge 1 0 00% 110% Base < 30 i,
Mar·ge i 4 0 00% 110% Base < 30 :: 400%
Apr-9& 8 2 250% 123% Base <30 '

May.ge: 4 0 00% 38% Base < 30 300%
Jun·98 7 1 14.3% 3.6% Base < 30 :.,

Jul-98 8 2 25.0% 47% Base < 30 ;.;

Aug-98 :
200%

9 0 00% 38% Base < 30 .

Sep-98. 2 1 500% 3.6% Base < 30 ::

Oct-96 11 1 91% 44% Base < 3C ::.
10.0%

Nov-98 7 1 143% 48% Base < 30 .;

Dec-98 11 2 18.2% 44% Base < 3D .'
00%

co co co co co co co co co co co Ol

Jan-9~ 9 1 11.1% 3.2% Base < 3D :' "I Ol
~ a,>

~
a,> "l 'R. "l a,> a,>

~.Q ~ >.
~ '" '0 > ":: ., .. 0. .. :> :> ., 0 ., ..u. ::; ..: ::; .., ..: lJ) 0 Z 0 ..,

81 11 13.6%

ISDN
AIiCLECs SWBT 400%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports

35.0%

Feb-98 0 0 nfa 82% Base < 30 i 30.0%
Mar-ge 1 0 00% 71% Base < 30

Apr-98. 0 0 nfa 13.9% Base < 30; 250%

May-98 1 0 00% 38% Base <30' 200%
Jun-98 0 0 nfa 32% Base < 30 q. " - - - 'SWBT

Jul-98 0 0 nfa 5.1% Base <30:' 150% --+-All CLECs f
Aug-98 0 0 nfa 34% Base < 3/) : "

",
"

Sep-98 0 0 "fa 30% Base < 3C i 100%
.... 1' "

Oct-98 0 0 n1a 34% Base < 30 :. 50%
Nov-9$ 4 0 00% 41% Base < 30 :

.- ............

Dec-98 8 3 375% 45% Base < 30 : 0.0%
co co co co co co co co co co co Ol

Jan-99 3 0 0.0% 6.5% Base < 30 : 'l' Ol
~ 'l' 'l' ~ 'l' 'R. 'l' 'l' "I 'l'~.Q .. 0. >. c: :> 01 't> ~ " c:., .. :> :> ., .,

.Jlju. ::; ..: ::; .., ..,
..: Ul 0 Z 0

17 3 17.6%

DDS
All CLECs SWBT 20.0%

# Trouble # Repeat % Repeat % Repeal Z·Value 180%
Reports Reports Reports Reports

Feb-98 0 0 n1a 0.0% Base < 30
160%

Mar-98 0 0 nfa 00% Base < 30 . 140%

Apr-98 0 0 nfa 182% Base < JC ~ 120%
May-98 : 0 0 nfa 00% Base <~? ." 100% ••••• -SWBT
Jun-98 0 0 "fa 00% Base < 3C --+-All CLECs
Jul-98 0 0 nfa 3.0% Base < 3D

80%

Aug-98 0 0 nfa 00% Base < 3D 60%

Sep-98 0 0 n1a 14% Base < 3C 40%
Oct·se 0 0 nfa 30% Base < 30 .' ",

2.0%
Nov-98 0 0 nfa 48% Base < 3C "

Dec·98 0 0 nfa 2.8% Base<~
00%

co co co 3! co IX) co IX) co co co Ol

Jan-99 0 0 nfa 0.0% Base<~ "l ~ ~ '}; 'l' 'l' 'R. "I "I "l 'l'
.Q >. '5 01 '0 > " 0::., .. 0. .. " :> ., 0 ., ..
11. ::; ..: ::; .., .., ..: lJ) 0 z 0 ..,

0 0 n1a 2.0'

DS1
AIiCLECs SWBT 300%

# Trouble # Repeal % Repeat % Repeat Z·Value
Reports Reports Reports Reports

Base < 30 ~: 25.0%
"Fe~ 0 0 nla 00%

Mar-96 0 0 nla 0.0% Base < 30 , 20.0%
Apr-9/S 0 0 n1a 00% Base <30:

May-98. 0 0 nfa 00% Base < 30 :: 150%
Jun-98 0 0 nfa 250% Base <30 ······SWBT

Jul·9l5: 0 0 n1a 00% Base < 30 --+-All CLECs
100%

Aug-9l1 0 0 nla 71% Base < 30

Sep-9ll 0 0 n1a 0.0% Base < 3Q '
..

Oc\·98 0 0 nfa 00% Base <311 .:
50%

N0v-98 0 0 "fa 71% Base < 3(l

Dec-98 0 0 nla 00% Base < 3(l
0.0%

co co co co 3! co co co co co co Ol

Jan-99 0 0 nfa 0.0% Base < 31:: 'Z ~ ~ "I 'l' q> 'R. ~ 'l' 'l' 'l'.. 0. >. 0:: '5 '" " ~ " 0::., .. -'l .., :> ., ., ..
11. ::; ..: ::; ..: Ul 0 Z 0 ..,

12 Mo. Total . 0 0 nfa 2.6%
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PERFORMANCE MEASUREMENT TRACKING

MaIntenance· Spec:I8ts (R......

ReDeIIt Reoorts ('!.l

DS3

1~~tM1tr AIICLECs SWBT 100.0%

• Trouble .Repeet % Repeet %Repeet Z-V8lue 90.0%
R8IXX1s R_ R8IlOIlS R8IXX1s

FelHl8 0 nle B_<3O
80.0%

0 nle

Mer-98 0 0 nla nla B_<3O 70.0%

Apr-98 0 0 nla nla ~<3O 60.0%
Mey-98 0 0 nla nla ~<3O 50.0% I:.::.:::::ecalJun-98 0 0 nla nla ~<3O

40.0%
JuI-98 0 0 nla 0.0% ~<3O

Aug-llll 0 0 nla nla ~<3O
30.0%

Sep-98 0 0 nla 0.0% ~<3O 20.0%

0Cl-98 0 0 nla nla B_<3O 10.0%
Nov-98 0 0 nla nla ~<3O

0.0%
Dec-98 0 0 nla nla ~<3O

I , i If. ~ • ! I I I I ~Jan-99 0 0 nla 0.0% ~<3O § '5 i! ! ..
I 12 Mo. TotalH 01 01 nla! o.O%t{ '~~~~!\f:~{I:::11\1:~:iit~; j.:.:

.. ..
F8IIu... F raubIe Reoort R818l l%l

...... "'.....;~""~;;;;,;;;;;;;;,~.;

f~tM1t[
VQPL

All CLEca SWBT
No. of • Trouble Trouble Trouble Z-V8lue

OrcuilS - I ReDort Rate IR8DOIt Rate
Feb-e8 828 1 0.12% 1.13% ~cienl sample 4.0%

Mar-98 958 4 0.42% 1.12% lnauftlcienl sample
3.5% ....... -..

Apr-98 1.270 8 0.83% 0.98% InauftIcltM1t sample 0 .... --.-0

Mey-98 1.283 4 0.31% 2.91% i'lsuflicltM1t sample 3.0% 0.
Jun-98 1.035 7 0.88% 3.44% i'lsuflicItM1t semple 0

0

2.5%
,

0 0

JuI-98 1.050 8 0.78% 3.50% InauftIcltM1t sample "'....
Aug-98 1.095 9 0.82% 3.17% In8ullIcltM1t sample 2.0%

I:.:.;:.::::ecal5ep-98 1.188 2 0.17% 3.24% InauftIcltM1t sample

0Cl-98 1.250 11 0.88% 3.19% InauftIcltM1t semple 1.5%

Nov-98 1.821 7 0.43% 2.32% i'lsuflicIent sample 1.0%

~~
Dec-98 1,881 11 0.88% 2.50% i'lsuflicIent semple
Jan-99 2,338 9 0.38% 2.82% i'lsulllclent sam..... 0.5%

I 12 Mo. Totalll 15.5171 81 I 0.52%1 2.59%1 .,;: ,:'1,' 0.0%
IS! IS! !$! l!g !$! !!! IS! !$! !$! ~ ~ !i!!

ISDN
A1ICLECs SWBT 8.0%

No. of • Trouble Trouble Trouble Z-V8lue
7.0% 0

.,
Orcuits Reoorta IReDort Rate IR8DOIt Rate 0

0
0#'

0 0

Feb-98 138 0 0.00% 1.83% i'lsulllclent sample 6.0% 0"
0

0 .. 0

Mer-98 141 1 0.71% 2.05% Insulllclent semple
0 . '.-:

Apr-98 141 0 0.00% 2.12% lnsufllcienl sample 5.0%

Mey-98 428 1 0.23% 5.24% i'lsufficlent Sample 4.0% I......SWBT IJun-98 428 0 0.00% 6.18% Insutliclent Sample
Jul-98 428 0 0.00% 5.86% insufficient semple 3.0% _A1ICLECs

Aug-98 438 0 0.00% 5.38% i'lsufficltM1t semple 2.0% .........1
0

Sep-98 461 0 0.00% 8.01% i'lsufficltM1t Sample

~0Cl-98 545 0 0.00% 7.22% InsufIIclent sample 1.0% ./'-...
Nov-98 552 4 0.72% 5.94% insufficient sample

0.0%
......

Dec-98 582 8 1.42% 6.72% i'lsufllclent Sample

i
CIO CIO CIO CIO CIO CIO • CIO l\l CIO

~Jan-99 703 3 0.43% 6.28% Insufflclenl SamllIe ~ i q> q> q> q> q> q>,.. c: '3 '" Q. g >
~

c:
! ! ::l .. ::l .,

~ •
I 12 Mo. TotaIll 4.9581 171 0.34%1 5.29%1

u. .. < <II ..

271 - No. 53-54



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Kansas City, MO

Failure Fre uency

DDS
All CLECs SWBT 050%

No of # Trouble Trouble Trouble Z·Value 045%
Circuits Reports Report Rate Report Rate

I 040%
Fe 0 0 nla 011% Insufficient Samplf> :
1.1 0 0 n/a 0.06% Insufficient Sample; 0.35%

'.
A 0 0 n/a 006% Insufficient Sample f 0.30% .. -
May 0 0 n/a 0.23% Insufficient Sample ~ 025%

~B~Jun-98 0 0 n/a 030% Insufficient Samplf>
0.20% -+-AIiCLECs

Jul·98 0 0 n/a 030% Insufficient Sample to

Aug-9S 0 0 nla 0.41% Insufficient Sample! 0.15%

Sep-9& 0 0 n/a 034% Insufficient Samplll i 010%
Ocl-98 0 0 n/a 0.46% Insufficient Sample : 005% ~......
Nov-9B 0 0 n/a 038% Insufficient Sample;

000%
Dec-9& 0 0 nla 032% Insufficient Sample j:

% ~ "" IX) IX) IX) IX) "" "" IX) "" 0>

Jan-99 ~
0> q> q> q> q> q> 0>

~
q> q>0 0 nla 0.30% Insufficient Sam ;", o!. >- c :; 0> a. t " c

........ ...:~:~; .. '" a. '" ::l --, ::l Jj 0 " '"u. ::;; « ::;; .., « z 0 --,
0 0 n/a ~.

•:,y..:::::::,~

OS1
All CLECs SWBT 300%

No of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 250%

Feb·sa 0 0 n/a 800% Insufficient Sample .
Mar-9& 0 0 nla 741% Insufficient Sample

, .
200% ..

Apr-98 0 0 nla 3.23% Insufficient Sampl& :
May-IllS 0 0 n/a 469% Insufficient Sampl<ll " 150%
Jun-9& 1 0 000% 597% Insufficient Sampkt ~ -'" - ·SWBT

"
Jul-98 1 0 000% 13.43% Insufficient Samplll ;, -+-AIiCLECs

100%
Aug-98 1 0 000% 2090% Insufficient Sample;
Sep-9S 1 0 000% 11.94% Insufficient Sample

50%
Ocl·9& 1 0 000% 2687% Insufficient Samp;", . .
Nov-9& 2 0 000% 20.90% Insufficlent Sample

26.87%
0.0%

Dec-9a 2 0 000% Insufficient Sample
"" "" "" IX) "" IX) <Xl "" IX) <Xl "" 0>

Jan-9& 1 0 0.00% 23.88% ~ufflci<>ntSa", 5: ~ ~ q> q> ~ "I % 8 "I ~ "I
>- c '" ~ ".. '" a. '" ::l ::l

::l .. .. Jllu. ::;; « ::;; --, .., « 1Il z 0
10 0 0.00%

DS3
AIiCLECs SWBT 600%

No of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 500%

Feb-98 0 0 nla 000% Insufficient Sample
Mar-9& :' 0 0 nla 0.00% Insufficient Sample 400%
Apr-9& 0 0 nla 000% Insufficient Samplll .

May-98 0 0 nla 000% Insufficient Samp_ ! 300%
Jun-9& 0 0 nla 0.00% Insufficient Sampitl . ..
Jul-9& 0 0 nla 5000% Insufficient Sample ! 200%

Aug-98 0 0 nla 000% Insufficient Sample ~

Sep-sa 0 0 n/a 2500% Insufficient Sample ~
100%

Oct-911 0 0 n/a 000% Insufficient Sample ~ , .
N0v-98 0 0 n/a 000% Insufficient Sampll:: "

00%
Dec-98 0 0 nla 000% Insufficient Sampl& .

! "" <Xl <Xl <Xl l\l <Xl <Xl <Xl <Xl ex> 0>

~
0> "I "I "I % '" "I "I q>Jan-9ll 0 0 n/a 25.00% lrlI<ufficlent Sam "- i;' c :; '"

....
~ ~

c. .. '" a. ::l ::l .. " '"u. ::;; « ::;; --, .., « 1Il 0 Z --,
12 Mo. Total 0 0 nla 8.33 .
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City. MO

Average Installation Interval (Days)

a.o dB Loop W~h Test Access

All GLEGs 250
No. of Mean No

Orders of Days

FeboSe 0 nla 200

Mar-ge 15 233

Apr.ee 102 68 15.0 I--+-All GLEGSIMay-e<l 110 107

JunoSa 71 87 100
Jul-93 43 9.0

AugoSa 22 50

SepoSS 21 72 50

OctoSa i' 29 72

Nov-!la 25 13.a 00

Dec-s8 54 132 ~
IX) IX) IX) IX) IX)

~
IX)

~ ~
IX) 8l'" ~ 't 0,> 0,> t 0,>

.!. c: "3 '" U > 0 '"Jan-9& 49 11.3 .. to a. to " .., " Ql 0
0

~
to

LL ::;: <t ::;: .., <t III Z ..,
541 9.a

a.o dB Loop W~hout Test Access
AIlCLECs 10

No of Mean No
09

Orders of Days

0 n/a 08

0 n/a 0.7

0 n/a 06 j--+- All CLEGSI0 nla 05
0 nla 04
0 nla

0
03

nla

0 nla 02

0 nla 0.1

0 nla 00

0 nla IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) '"0,> ~ ~
0,> 0,> 0,> 0,> '%. q>

~
q>

~.<> ,., c: "3 '" 13 0a nla If to a. to " .., " Ql 0 Ql to::;: <t ::;: .., <t (j) Z 0 ..,
0 nla

5.0 dB Loop W ~h Test Access
All GLEGs 14.0

No of Mean No
Orders of Days 120

Feb-93 . 25 116

MaroSa· 104 10 a 100

AproSe 24 49
ao I--+-All GLEeS)MayoSe 32 91

JunoSe 4 33 60
Jul-ge 1 60

Aug4 1 0 40

Sep-98 0 n/a
20

oct-9a 4 43

Nov-!lS a 60 00
DecoSe 10 20 IX) IX) IX) IX)

~
IX)

~
IX) IX) IX) IX) III~ '" ~

q> 0,> t ~ q>
~.!. ,., c: "3 '" ~ c:Jan-99 . 7 7.6 to a. 0Ql to " .., J. .. 0 .!!JLL ::;; <t ::;: .., (j) z 0

220 9.0

5.0 dB Loop Without Test Access
AIlCLEGs 1.0

No of Mean No
09

Orders of Days

Feb-93 0 nIa 08

MaToSe 0 n/a 0.7

AproS5 0 n/a 06 I--+-All CLEGsMayoSlS 0 nla 0.5
Jun-Ba 0 nla

0.4
Jul-9ll 0 n/a

Aug-98. 0 nla 03

Sep-s8 0 nla 02

OctoSe 0 nla 0.1

Nov-!l8 0 n/a 00
DecoSS 0 n/a IX)

~
IX) IX)

~
IX)

~
IX)

~
IX) ql ~0,> ~

q> q> t 0,>
JanoS9 0 nJa .<> i;' c: "3 g' > 0 c:.. to a.

" ..,
~ 0 0 .. to

LL ::;: <t ::;: .., <t Z 0 ..,
12 Mo. T 0 n/a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

~191t

~CIly.MO

Average InstallaUon IntBl'YlII (Days)

BRI I.oc9 wilh Test Accese

1~1M1t1 AliCLECs 35.0
Ho.d MMnHo.
Orders ole- 30.0

FelHl& 2 11.0

M8r"'" 2 5.0 25.0

Apr"'" 0 nI.
20.0 I-+-All CLECIj

May-88 1 6.0
JuMlS 2 16.5 15.0

Jul"'" 1 33.0

~
Aug"'" 0 nI. 10.0

~
sep.&8 2 8.0 5.0
Oc:t"'" 1 5.0
NoY.Q8 3 3.7 0.0

Dec-88 0 nI. I I i i ~ ~ ~ I I I I iJ-e9 0 :l 1nI. J :::I ........ ....
II 12 Mo. Teal 14 9.7

til ISDN BRI Port
All eLECa 1.0

Ho.d Mean No.
0.9

Orders dOllw
FelHl8 0 nI. 0.&

MaMllI 0 nI. 0.7

Apr"'" 0 nI. 0.8 I-+-All CLECIj
May-88 0 nI. 0.5
Jun-98 0 nI. 0.4
Jul"'" 0 nI.

Aug"'" 0 nI. 0.3

sep.&8 0 nI. 0.2

Oc:t"'" 0 nI. 0.1

NoY.Q8 0 nI. 0.0

Dec-88 0 nJa I ~
CD CD

~
CD CD CD

~ I
CD

~i t " " 1 "c :l 1 8 ! cJan.Q9 0 nI. J ! '"l .... •....
! 12 Mo. Tlll8Ill 01 nlal I

i~i·· OS1 I.oc9 With Test Acceu
All CLECs 30.0

Ho.d MeanHo.
Orders 01011\11I 25.0

FelHl8 1 10.0

M8r"'" 4 10.& 20.0
Apr"'" 6 6.2 I-+-All eLECIjMay-88 3 24.7 15.0
Jun-9ll 1 7.0

JJuI"'" 2 16.0 10.0
Aug"'" 0 nla
sep.&8 1 4.0 5.0

Oc:t"'" 0 nla
NoY.Q8 1 5.0 0.0
Dec-88 3 12.0 ~

CD

~
CD CD

~ ~ ~ ~
CD

~ ~~ " " "Jan-99 6 5.6 ~
,.. c '3 1 ! 8 ~ ! c

! Q. ! :::I .... •< .... ....
I 12 Mo. Total!! 301 9.&1 I

OSI Dedicateel Tranaport
AlICLECs 4.5

Ho.d MMnHo.
Orders 0I0a\lll 4.0

FelHl8 0 nla 3.5

M8r"'" 0 nI. 3.0
Apr"'" 0 nI. I-+-All CLECBjMa~ 0 nI. 2.5

Jun"'" 0 nla 2.0

Jul"'" 0 nI. 1.5
Aug-98 0 nla
sep.&8 0 nla

1.0

Oc:t"'" 0 nla 0.5

NoY.Q8 0 nla 0.0
DlIc-98 1 4.0 ~ ! ~

CD
~

CD
~ ~ ~

CD
~ ~" cp "J-e9 a nI. ~

,.. s '3 !l' ! 8 ~ ~
c

~ ! .., •2 .., < ..,
I 12 Mo. TotalII 11 4.0 I I
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Kansas City, MO

Average Installation Interval Days

SUbtendlng Channel (23B)
All CLECs 10

No. of Mean No
09

Orders of Days

Feb·gs 0 rIIa 08

Mar·gs 0 rIIa 07

Apr-9a 0 nla 06 I~AIICLEcsl
May-9~ 0 nla 05
Jun~ 0 nla 04
Jul-93 0 nla

Aug-9S 0 n/a
03

Sep-Be 0 n/a 02

Oct-9a 0 n/a 01

Nov-9a .; 0 nla 00

Dec-98 0 nla <Xl

~
<Xl co <Xl ll! co co co co ex> Ol

'l' ~ 'l' 'l' 'l' 'R ~
'l' 'l' 'l'

.0 >- <:: :; g> > 0 c
0 nla ., '" Q.

'" :> ..., " 0 0 " .!llLL ::; « ::; ..., « If] z 0

0 rIIa

Subtendlng Channel (10)
~;AIiCLECs 10

No. of Mean No. ~~;

Orders of Days
09 1\

Feb-96 0 nla 08 f::
Mar-98 0 nla 07

~:

"Apr-Be 0 nla oe [~ AIiCLEcsl
May-Be 0 nla 05
Jun-98 0 nla 04
Jul-9l!. 0 nla

Aug~ 0
03

nla

Sep-98 0 nla 0.2

Oct-98 0 n/a 01

NolI-ge 0 n/a 00

Dec 0 nla co co co ll! co <Xl co <Xl co co co Ol

'l' ~ '2 'l' 'l' 'l' 'l' 'l' ~ ~ 'l'
.0 >- § ~

Ol Q. 13 <::
0 nla " '" 0. '" :> " 0 " '"LL ::; « ::; ..., « (f) 0 Z 0 ...,
0 nla ..... " I ~":"":·~",:,~~~::"L.~';·l:·,".,· "':;'1~,'~ ....• ,..

Analog Trunk Port
AIiCLECs 1.0

No. of Mean No
0.9

Orders of Days

Feb-96 : 0 rIIa 0.8

Mar·~: 0 nla 0.7

Apr·98 0 nla 06 ["-+- All CLEcsl
May-98 0 nla 05
Jun-98 0 nla

04
Jul-et 0 nla

Aug-Be 0 n/a
03

Sep-9l!. 0 nla 0.2

Oct-96 0 nla 01

N 0 nla 0.0
De 0 nla

~
co

~
co co co ll! i ~

co co
~~ 'l' 'l' 'l' 'l' 'l'

Ja 0 >- <:: '5 '" ~ 0 <::n/a " '" Q.

'" :> ..., :> .,
0 ~ '"LL ::; « ::; ..., « (f) z ...,

"':
0 nla

Subtendlng Dig"al Direct Combinalion Trunks
AIiCLECs 10

No of Mean No 0.9
Orders of Days

Feb-98 0 nla
08

Mar-9ll 0 nla 07

Apr-9a 0 rIIa 0.6 E--AIiCLECSj
May·ga 0 nla 05
Jun-98 0 nla

04
Jul-98 0 nla

Aug-9ll 0 nla
03

Sep-Be 0 nla 02

Oct-9l!. 0 nla 01

Nov-94 0 nla 00
Dec-98 0 nla

~ ~
co co ll! co ll! <Xl co co ll! $'2 'l' 'l' 'l' "I "I

Jan$ >- <:: '5 '" 0. 13 l'; 0 c0 nla ., '" 0. '" :> :> JJ " to
LL ::; « ::; ..., ...,

« 0 z 0 ...,
121140. Total 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) Kansas City, MO

Average Installation Interval (Days

DS3 Dedicated Transport
AIiCLECs 10

No. of Mean No
Orders of Days

0.9

0 nla 0.8

0 nla 07

0 nla 06 [~AI~_~LE~0 nla 05
0 nla

04
0 nla

Aug-98 .: 0 nla
03

Sep-9B ~ 0 nla 02

Oct-9B 0 nla 01

Nov-9B . 0 nla 0.0

Dec-98 0 nla III III ~ ~ ~ ~
CD ~ CD ~ ql Sl'" '"1> L L >. r!: -s ""

Q. ..!.
~ u CJan-99 0 nla CI> ! Co ! :::J :::J CI> " CI> to

U. <I: .., ..,
<I: C/) 0 z Cl ..,

",''',' '<;'1'~" >'l'~'."" ...... 'l"! ,

0 nla
• ,l;i: :!~l: J::

Dark Fiber ']AIlCLECs 10
!~No. of Mean No

Orders of Days 09 fj
Feb- 0 nla 0.8 r
Mar- 0 nla 0.7

Apr- 0 nla 06 [-+-All CLEcsl
May- O nla 05
Jun-9B 0 nla

04
Jul-9B .: 0 nla

Aug-98 ): 0 nla
03

Sep-98 .~ 0 nla 02

Oct-98 ~ 0 nla 01

Nov-98~ 0 nla 0.0
Dec-98 0 nla III ~ ~ ql III ~ ~

CD III CD III '"'" '" en

Jan- 1> L L >0- r!: :::J Q. t :> 0 r!:0 nla Cl> to
~

to :::J .., Jl 0 0 CI> III
U. ::! ::! .., <I: Z Cl ..,

12 Mo. Tots 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent Installations Completed in "X" Days

B.O dB Loop Wnh Test Access
All CLECs

90.0%No. of # Install % Install Z-Value
Orders in 3 Days in 3 Days 800% ................ - .................................. -

Feb-9a 0 0 nla Base < 30 '.
70.0%

Mar-96 15 2 133% Base < 30

Apr-96 102 27 265% 12.25 600%

May-98 110 3 27% 49.76 500%

Jun-98 71 4 56% 27.18 400%
Jul-911 43 15 349% 6.2~

Aug-9a 22 8 Base < 30 300%

Sep-911 21 2 Base < 30 200%

Ocl-9& 29 4 Base < 30 10.0%
Nov-9& 25 3

Dec-98 54 3 0.0%
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl 0>

Jan 49 2 'l' 0> 0> OJ> OJ> 'l' 'l' 'l' 'l' 'l' 'l' 'l'
.a .:. .:. >. c '5 Ol a- u > 0 c

" '" a- '" " :> " 0 " '"u. ::; « ::; ..., ...,
« II) 0 z 0 ...,

90.0%No of % Install Z-Value
Orders in 3 Days 80.0% .....................................................

Feb-9& 0 nla Base < 30 70.0%
Mar-98 0 nla Base <30

Apr-98 0 nla Base <30 600%

May-98 0 nla Base < 30 50.0%

Jun-911 0 nla Base < 30 400% -+-AIiClECs
Jul-9& 0 nla Base <30 - - ••. -Standard

Aug-98 ! 0 nla Base <30 300%

Sep-98 : 0 nla Base < 30 200%

Ocl-98 0 nla Base < 3<l 10.0%
Nov-93 0 nla Base < 30
Dec-9B 0 nla Base < 30 0.0%

~
<Xl <Xl l\l l\l <Xl <Xl <Xl <Xl <0 <Xl &lJan 0 n/e Base < 30 ~

0> 'l' 'l' t 'l' 'l' 'l'.:. >. '" '5 Ol u is 0 '"Gl '" a- '" " ..., " " 0 Gl
~U. ::; « ::; ..., « II) z 00 0

5.0 dB Loop With Test Access
AIiCLECs

No of # Install % Install Z-Value 1200%

Orders in 3 Days in 3 Days
Feb-9& 25 0 0.0% Base < 30 ' 100.0%

Mar-98 104 12 115% 21.85 ;
Apr-98 24 12 500% Base <30 ' 600%

May-98 . 32 2 6.3% 17.24

Jun-98 4 2 50.0% Base < 30 600%

Jul-98 1 0 0.0% Base < 30

Aug-9B 1 1 1000% Base < 30 400%

Sep-9& 0 0 nla Base < 3!l

Oct-911> 4 2 500% Base <30 200%

Nov-9& 8 1 125% Base < 3C

Dec-98. 10 9 900% Base < 3C
00%

~
<Xl <Xl <Xl l\l <Xl <Xl <Xl <Xl <0 <Xl 0>

Jan-99 7 3 42.9% Base < 30
0> ~ 'l' "I "I t ~

'l' "I 'l'.:. >- '" ~
Ol > 0 '"Gl .. a. '" :> " c:5 0

0 " '"u. ::; « ::; ..., « z 0 ...,
220 44

90.0%No. of % Install Z -Value
Onlers in 3 Days 80.0% ............................ -................ -_ ...

Feb-9& 0 nla Base < 3:>
700%

Mar-98 0 nla Base <30

Apr-98 0 nla Base < 30 600%

May-98 0 nla Base <30 500%
Jun-98 0 nla Base < 30 400% -+-AIiClECs
Jul-98 0 nla Base < 30

- - - - - -Standard
Aug-98 . 0 nla Base < 300%

Sep-98 0 nla 200%

Ocl-98 0 nla 10.0%
Nov-98 0 nla

Oec·911 0 nla
00%

<Xl <Xl <Xl <Xl <Xl <0 <0 <Xl <0 <Xl 3! 0>

Jan-99 0 nla ~ ~ ~ 'l' 'l' "I 'l' "I 'l' "I 'l'
>- '" :; Ol a- u > 0 '"II .. a. .. -"l :> Gl 0 " '"u. ::; « ::;

..., « (J) 0 z 0 ...,
12 Mo. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent Installations Completed in "X" Days

BRI Loop with Test Access

AIiCLECs
900%No. of # Install % Install Z-Value

~Orders in 3 Days in 3 Days 800% ......................................... ---- ......
Feb-911 2 0 00% Base < 30 :.

700%
Mar-ge 2 0 00% Base < 30

Apr-ge; 0 0 nJa Base < 3~
600%

May-9B'i 1 0 00% Base < 30: 50.0%

Jun-9B 2 0 0.0% Base < 30
400% --+- All CLE~

Jul-9B 1 0 00% Base < 30
- -.~_:Standard

Aug-9B : 0 0 nla Base < 30 300%

Sep-ge 2 0 00% Base < 30 20.0%

Oct-9B . 1 0 0.0% Base < 3Q 10.0%
Nov-9B 3 1 333% Base < 3~ .

Dec-g8 0 0 nla Base < 3C
00%

~
IX) IX) IX) IX)

~ ~
IX)

~ ~
IX) '"Jan-gg 0 0 nla Base < 3C '" ~ q> 'l' 'l' 'l' q>

.c L >. c :; '" "- > u C
II '" "- .. :> " II U 0 .,

'"LL ::;; « ::;; .., .., « C/) 0 z 0 -,
14

ISONBRI Port
",I\CLECs

90.0%
No of #Instal\ % Inslall Z· Value

Orders in 3 Days in 2 Days , 800% ......... -........................................
Feb 0 0 nla Base < 30 ~ 700%
Mar-9l.l 0 0 nla Base < 30 a
Apr-98 0 0 nla Base <30 ':'

800%

May-98 0 0 nla Base < 30 ~j 50.0%

JunoQ! . 0 0 nla Base<~ .:! 400% --+- All GLEGs
Jul-9l.l 0 0 nla Base < 30~ ~ - - - ••• Standard

Aug-9a 0 0 nla Base < 3C ::.
300%

5ep.ga . 0 0 nla Base < 3C 20.0%

Oct-9a 0 0 nla Base < 30 10.0%
N0v-98 :: 0 0 nla Base < 30

Dec-9ll- 0 0 nla Base < 3ll
00%

~
IX) IX) IX)

~
IX) IX) IX) IX) IX) IX) '"Jan-9g, 0 0 nla Base < 3ll '" ~ q> q> 'l' t ~ '" q> 'l'L >. c :; '" ~ u C

II '" "- '" :> -, " "l ~ '"LL ::;; « ::;; .., « z ..,
0 0

DS1 Loop Wllh Test Access

AIlCLEGs
No of # Install % Install Z-Vaiue 900%

Orders in 3 Days in 3 Days BOO% ..... -_.....................................-- ..
Feb-98 1 0 00% Base < 30

700%
Mar-9B : 4 0 00% Base < 3C

Apr-9a 6 3 500% Base < 3~ 600%

May-9a 3 1 333% Base < 30 500%

Jun-98 1 0 0.0% Base <30.; 400% --+- All GLEGs
Jul-ge ' 2 0 0.0% Base <30

- - - - - -Standard
Aug-96 0 0 nla Base < 3C> 300%

sap-9a 1 0 0.0% Base < 3l!. 200%

oet-98 0 0 nla Base < 3(\ 100%
Nov-llf> 1 0 00% Base < 30

Dec-98 3 0 0.0% Base <30
0.0%

IX) IX) IX) l¥ IX) IX) IX) IX) IX)

~
IX)

~Jan-99 1 12.5% Base <30 'l' ~ '" 'l' q> 'l' q> q> q>
a .c L >. c :; '" Cl. 8 i; u C

II '" "- .. " .., " II II ..
LL ::;; « ::;; .., « C/) z 0 ..,

30 5 16.7%

DS1 Loop With Test Access
AIiCLECs

No. of # Install % Install Z- Value 90.0%

Orders in 3 Days in 3 Days BO.O% ........................................................
Feb-98 0 0 nla Base <30 i·

700%
Mar-98 0 0 n/a Base <30 ;

Apr-98 : 0 0 nla Base < 3C ' 600%

May-98 : 0 0 nla Base < 30 :' 500%
Jun-98 0 0 nla Base < 30 400% --+- All GLECs~

JuloQ! : 0 0 n/a Base < 3Q '
- - - ••• Standard

Aug-9~ . 0 0 nla Base < 3G 'J
300%

Sep-98 0 0 nla Base <30 200%

Ocl-98 0 0 nla Base <30 100%
Nov-98 0 0 nla Base < 30

Dec-98 0 0 Base < 30
00%

1 IX)

~
IX) IX) IX)

~
IX)

i IX) IX)

~ ~Jan-99 0 0 nla Base <3~
q> ~ "l 'l' "l "l q>., >- § '3 '" '1l > u c., .. Cl. .. ..,

~
II 0 .. '"LL ::;; « ::< .., C/) 0 z 0 ..,

12 Mo. Total 0 C
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Kansas City, MO

Percent Installations Completed in "X" Days

Subtending Channel (23B)
AIiCLECs

;1 900%
No. 56 No. of # Install % Install Z-Value

i
~i: :[~~~~:::~~~r~::~~:?:~:l~!~ Orders in 3 Days In 3 Days ·:1 800% ..................................................... - ..

Feb-91l :' 0 0 nla Base < 30 :1 700%
Mar-98 t 0 0 nla Base < 30

Apr-98 0 0 nla Base < 30 f:i 600%

May-96 0 0 nla Base < 30 [I 500%

Jun-98 , 0 0 nla Base <30 E, 400% --+-All CLECs
Jul-98 I, 0 0 nla Base <30 i': - - - - - •Standard

Aug-91l : 0 0 nla Base <30 ~:1 30.0%

Sep-91l : 0 0 nla Base < 30 20.0%

Oct-98 0 0 nla Base < 30 100%
Nov-98 0 0 Base < 30

Dec-98 0 0 Base < 30 0.0%

'" '" '" '" '" '" '" ~ '" '" ~ '"Jan-99 ' 0 0 Base < 30 2 ~ ~ 0,> 0,> 0,> 0,> 0,> 0,> 0,>

"" " :; '" 0- 13 ~ u ""
.. 0- .. ::l ..., ::l " 0 " ..

u. :::; « :::; ..., « C/J z Cl ..,
0 0

Subtending Channel (1D)
AIiCLECs

900%
No of # Install % Install Z-Value
Orders In 3 Days in 3 Days 800% ........................ --.-_ .....................

Fe 0 0 nla Base < 30 700%
Mar-98 0 0 nla Base < 30

Apr-98 0 0 nla Base <30 600%

May-98 : 0 0 nla Base <3 500%

Jun-98 0 0 nla Base < 30 400% --+-All CLECs
Jul-96 0 0 nla Base < 30 - - - - - -Standard

Aug-98 j 0 0 nla Base <30 300%

Sep.98 " 0 0 nla Base <30 200%

Ocl-98 0 0 nla Base <30 100%
Nov-98 . 0 0 nla Base <30

Dec-98 0 0 nla Base < 30
0.0%

'" '" ~ '" ~ '" '" '" '" ~ ~ '"Jan-99 0 0 nla 8:ise<30 2 ~ 0,> 0,> 0,> 0,> 0,> 0,>"- >- " :; '" 0- U ~ u ""
.. 0- .. ::l ::l " a " ..

u. ::; « ::; .., ..,
« C/J 0 Z Cl ..,

0 0

Analog Trunk Port
AIiCLECs

No of # Install % Install Z-Value 90.0%

Orders in 2 Days In 2 Days 8000/. ...---_................................-.-_.........

Feb-98 0 0 nla j Base <30
700%

Mar·98 0 0 nla Base <30

Apr-98 0 0 nla Base <30 600%

May-98 0 0 nla Base < 30 50.0%
Jun-98 0 0 nla Base < 30 400% --+-All CLECs
Jul-98 0 0 nla Base < 30 - - • - ••S1andard

Aug-9! . 0 0 nla Base < 30 300%

Sep-9! 0 0 nla Base <3~ :! 200%

Oct-98 0 0 nla Base <3C 100%
0 0 nla Base < 3D

0 0 nla Base < 30
00%

'" '" ~ '" '" '" '" '" '" ~ '" &l0 0 n/a Base < 3:> 'I' ~ 'I' ~ 'I' 'l' t t 'I'
.0 >- :; '" ~ u ""

.. 0- ..
~

..., ::l .,
0

., ..
u. :::; « :::; « C/J z Cl ..,

0

900%No. of % Install Z-Value
Orders in 3 Days 600% ........ -_ ........... __ ...--_ ................. _-_.......

Feb-98 0 nla Base < 30
700%

Mar-96 0 nla Base < 30

Apr-98 ' 0 nla Base < 30 600%

May-98 0 nla Base < 30 500%
Jun-98 0 nla Base < 30 400% r=:.-- All CLECs
Jul-98 0 nla Base < 3D - - ••••Standard

Aug-98 0 nfa Base <30 300%

Sep-98 0 nla Base < 30 200%

Oct-98 0 nla Base < 30 100%
Nov-98 0 nla Base < 30

Dec-98 Base < 30
00%

0 nla
'" '" ~ '" '" co co co co '" '" &lJan-99 0 nla Base <30 2 ~ 'I' 'I' 'I' 'I' 'I' 'I' 'I' 'I'

>- " :; '" 0- 13 > " ".f .. 0- .. ::l .., ::l Jl 0 a .,
.!lJ:::; « :::; ..., « z 0

12 Mo. Total 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Kansas City, MO

--+-- All GLEGs

- - - - _. Standard

• , ••• - Standard

co co co co co co <Xl <Xl co co '"'" ~ t 'l' T 'l' 6. 'l' '" 'l' 'l'.!. <: ::J '" 0 > 0 <:III c. III ::J ..., ::J OJ
0 Ql .!'!l:2 « :2 .., « a z a

"",.".,.....,.. -... " ..

~

co co co co co co co co co co '"'" ! t 'l' 'l' 'l' 'l' 'l' 'l' 'l' '"~ <: :> '" c. 0 > 0 C
III ::J ::J lD 0 .. III

~ « ~
..., ..., « (/) a z a ...,

Percent Installations Completed in "X" Days

DS3 Dedicated Transport
AIiGLEGs

.~
No. of # Install % Install Z- Value SOO%

.~

Orders in 3 Days in 3 Days ~; 80.0%
0 0 nla Base < 30 d:

70.0%
0 0 nla Base < 3D ]i

Apr-S5 0 0 nla Base < 30 ii 60.0%
:.

Base < 30 ·iiMay-9a ~ 0 0 nla :l 500%

Jun-S& , 0 0 nla Base < 3D " 400%.j:

Jul-98 , 0 0 n/a Base < 30 ,"
!::: 300%Aug-S8 , 0 0 n/a Base < 30!;i,

Sap-9a :, 0 0 nla Base < 30 ~ 20.0%

Oct-SIl 0 0 n/a Base < 30 10.0%
Nov-Sa' 0 0 nla Base < 30 l;
Dec-9& 0 nla

0.0%
0 Base < 30 1: coI: 'l'Jan-99 . 0 0 nla Base < 30 .:i r>..

LL
0 0 nla

Dark Fiber
All GLEGs

No of # Install % Install Z- Value
900%

Orders in 3 Days in 3 Days 80.0%
Feb-98 0 0 nla Base < 30

700%
Mar-S8 0 0 n/a Base < 30

Apr-9a, 0 0 n/a Base < 30 60.0%

May-SS 0 0 n/a Base < 30 500%

Jun-S8 .' 0 0 nla Base < 30
40.0%

Jul-Sa 0 0 nla Base < 3tl

Aug-Sa 0 0 nla Base < 30 300%

Sep-9a 0 0 nla Base < 30 20.0%

Oel-9a ' 0 0 nla Base < 30 100%
Nov-9a 0 0 nla Base < 30

Dec-9a 0 0 nla Base < 3C
0.0%

co
Jan-99 0 0 nla Base < 30 cg..

LL
12 Mo. Tat.. 0 0
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PERFORMANCEMEASUREMENTTRAC~NG

Provisioning. Unbundled NetwClfk Elements (UNE)

....uary191t

~CIty.MO

Percent SWBT Caused Mined Due Dates

8.0 dB 1..000 With Test Accesa

Iu..:~ent[ A1ICLECs SWBT 12.0%

No. of .MiIHCl 'll.MiIHCl %Miued Z-Value
Ord.. Cue Dataa DuaDat_ DuaD._ 10.0%

FalHlS 0 0 nla 0.7% B... <3O
Mat.Q8 59 0 0.0% 0.7% .0.63 8.0%
Apr.Q8 337 1 0.3% 0.7% .0.87

May.Q8 340 0 0.0% 0.5% -1.33 6.0%
Jun.Q8 238 9 3.8% 0.5% 7.08 I:.:.:.:.:.:::~CalJul.Q8 86 0 0.0% 0.6% .0.71 4.0%
Aug.Q8 45 0 0.0% O.ll% .0.52 .._..~..A ..Sep.Q8 27 3 11.1% 0.6% B... <3O

2.0%
0Ct.Q8 61 0 0.0% 0.8% .o.5ll
~ 83 1 1.6% 0.8% 1.07

.. _.. .-..-..
Dac-98 154 4 2.11% 0.5% 3.58

0.0%

I
CD CD

~ ~ ~
...

~ ~ ~
... $

J~ 203 5 2.5% 0."% ".48 ~ i
cp cp,. c "5 , ! ~ i ~

c
:I :I ::> ..., •

I 12 Mo. TotaIlI 1,8131 231 1...%! 0.8%13
..., ...,

8.0 dB laaD Without Test Ac:eeaa
, All CLECs SWBT

100.0%
No. of .MiIHCl %MlIHd %MiIHCl Z·Value.
Ord.. Cue Dataa CueDataa Cue Dataa 90.0%

FalHlS 0 0 nla 80.0%
Mar.Q8 0 0 nla 70.0%
Apr.Q8 0 0 nla

60.0%
May.Q8 0 0 nla No
Jun.Q8 0 0 nla AnalogOUS

50.0%

I-+-All CLECsjJul.Q8 0 0 nla Swce 40.0%

Aug.Q8 1 0 0.0% 30.0%

Sep.Q8 0 0 nla 20.0%
0Ct.Q8 0 0 nla 10.0%
~ 0 0 nla

0.0%
Dac-98 0 0 nla

I I i ~ ~ ~ ~ I
...

~
... $

J~ 0 0 nla
cp cp,. c '5 '" 8 i ~

c
:I ::> ..., ::> •

I 12 Mo. Total! 1 11 01 0.0%1 1.'<
..., C ...,

I,
5.0 dB loao With Test Ac:eeaa

All CLECs SWBT 100.0%

No. of .Miaaed 'll.MiIHCl % Miaaed Z-Valua 90.0%
Ord.. CueDat_ Dua Dataa CueDat_

80.0%
F~8 233 6 2.6% 0.6% 2.ll5
Mar.Q8 399 0 0.0% 0.0% #DIVIOI 70.0%

Apr-98 45 0 0.0% 0.3% .Q.36 60.0%

May-98 12 0 0.0% 0.3% B... <3O 50.0%
Jun.Q8 0 0 nla 1.4% B..a<3O

40.0% I.. ·· ..SWBT I
Jul.Q8 0 0 nla 1.4% B... <30 _A1ICLECs

Aug.Q8 0 0 nla 1.9% B... <3O 30.0%

Sep-98 0 0 nla 18.0% Bau< 30 20.0% ~

0Ct.Q8 0 0 nil O.ll% B... <30
.

10.0% ........
No>Ml8 3 0 0.0% 8.ll% B...<30 . ..

0.0% . ..
Dac-98 13 0 0.0% 8.ll% Baae< 30

~
... CD

~ ~
CD ... ... ... ... CD $

Jan-99 4 0 0.0% 2.8% B... <30 ~ ~
cp cp cp g cp cp

~
,. c '3 '" a. i ~

c
:I ~ • ::> ..,

~ ell •
I 12 Mo. TotalII 7091 61 0.8%1 3.2%1

:::li ..., ..,

5.0 dB looD Without Test Accesa
All CLECs SWBT 100.0%

No. of 'MlIHd 'll.MiIHCl 'll.MiIHCl Z-Valua 90.0%
Ord-. Dua Dataa DuaDat_ CueOat_

80.0%
FalHlS 0 0 nla
Mat.Q8 0 0 nla 70.0%

Apr.Q8 0 0 nla 60.0%

May.Q8 0 0 nla No 50.0%
Jun.Q8 0 0 nla Analogous

40.0% I=':A11 CLEJJul.Q8 0 0 nla S....ce
AUIl-98 0 0 nla 30.0%

5ep-98 0 0 nla 20.0%

0Ct.Q8 0 0 nil 10.0%
Nov-88 0 0 nla

0.0%
Dac-98 0 0 nla CD CD

i
CD ... ... CD ... CD ... CD '"Jan-9ll 0 0

cp ~ t cp cp cp cp g cp cp cp
nla

~
c '5 go go >

~
c

:I :I ::> ..., ~ •I 12 Mo. Total! I 01 01 nla! I
..., c tJ) ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Jamgry1111

KM.- CIty, MO

Percent SWBT Caused Mlued Due Dates

I~n [I-",:No'::"".of~...,...::~:::IMi:=:;~:::SHCl?:CS:;-r-::%~Mi=SHCl=-i
Ordens Due oat. Due oat.

SW8T
% MiSHCl
Dueoa'-

60.0% .,....--------------....,
Z-V81ue

50.0%

._..-- .. .' _.....

20.0%

10.0: ~ ••

0.0.,.

~ i
~ :2

40.0%

30.0%

-~

8... <30
8a.. <3O
8 <30
8 <30
Bue<3O

Bue<3O
Bue<3O
Bue<30
Bue<3O
Bue<3O
8_<30

Bue<3O

3.3%

2.0%
1.2%

1.0%

0.9%

1.1%

0.8%

2.2%
1.8%

0.5%

1.5%

1.8%

8 1 12.5%

9 0 0.0%

6 0 0.0%

7 0 0.0%

5 0 0.0%

2 0 0.0%

o 0 nla
4 0 0.0%

4 0 O~%

3 0 O~%

2 1 50.0%

o 0 nla

Feb-88

Mar-88
Apr-88

May-88
Jun-98

Jul-88

Aug-88
Sep-88

Oct-88

NoII-ll8

Dec-88
Jan-99

I 12 Mo. Total! I
ISDN 8R1 Palt

2.5%

3.0%

, ..­....--. ........
0.5%
0.0% ...._-__- ....__.....-..

I

1.0%

2.0%

1.5%

3.5% .,....----------------,

Bue<3O
Bue<3O
Bue<3O
8 <30
8 <30
8 <30
8_<30
Bue<3O
8_<30
8... <30

Bue<3O
8... <30

Z-V81ue

3.3%
2.0%

1.2%

1.0%

0.9%
1.1%

0.8%
2.2%
1.8%

0.5%

1.5%

1.8%

SW8T
% MiSHCl
DueDat.

nla!

nla
nla
nla
nla
nla
nla
nla
nla

nla
nla

nJa
nla

oI

o
o
o
o
o
o
o
o
o
o
o
o

.MiSHCl

OueDa'-

AlIClECs

o I

o
o
o
o
o
o
o
o
o
o
o
o

No. at
0nIens

Ff1b.e8

......-88
Apr-88

May-98

Jun-98

Jul-88

Aug-88
$ep-98

Oct-88
NoII-ll8

Dec-88
Jen-9lI

I 12 Mo. TotaIU

100.0% ...------------------,

90.0%

80.0%

70.0%

60.0%

50.0% I40.0%

30.0%

20.0% \ ,",

10.0% • '
, ,

0.0% ~-+__<_...._-__--<~...._4-_-l

~ ,
~ i

Z-Value

8 <30

8 <30
8 <30

Bue<3O
8 <30

8 <30

8a.. <30

8... <30

8..a<3O
8... <30
8_<30
8... <30

0.0%

0.0%

nla
nla

0.0%

0.0%
0.0%

0.0%

20.0%

0.0%

0.0%

0.0%

SW8T
% MiSHCl
Duaoat.

23.1%

0.0%

0.0%

0.0%

nla
nla

0.0%

0.0%

nla
0.0%

33.3%
57.1%

% MiSHCl
Duaoa.

3
o
o
o
o
o
o
o
o
o
1
4

81

• MiSHCl
Oueoa_

All ClECs

481

13

9

5
5
o
o
3
2

o
1

3
7

No. of
Ordens

Feb-88

......-88

Apr-88

Maly-98

Jun-88

Jul-88

Aug-88
Sep-Q8

0Ct-88
NoII-ll8

Dec-98
Jan-99

I 12 Mo. TOWill

051 Dedicated T.._
100.0% ...----------------....,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% ...._-__-_...__..._-__--4

I

8 <30

8 <30
8 <30

8 <30
Bue<30
8 <30

8 <30
8 <30

8_<30
8 <30
8 <30

8 <30

Z-Value

0.0%

0.0%

nla
nla

0.0%

0.0%

0.0%

0.0%
20.0%

0.0%

0.0%

0.0%

SW8T
'I. MiSHCl
Due oat.

nla

nla
nla
nla
nla
nla
nla
nla
nla
nla

0.0%

nJa

% MiSHCl
eueoa_

o I

o
o
o
o
o
o
o
o
o
o
o
o

.MiSHCl
Duaca.

All ClECs

o
o
o
o
o
o
o
o
o
o
1

o

No. of
Ordenl

Ff1b.e8

......-88
Apr-88

May-98
Jun-88

Jul-88
Aug-88

Sep-Q8

Oct-4l8
NoII-ll8

Dec-88
Jan-99

I 12 Mo. TobIllI
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Networtl: Elements (UNE)

~1_

KanAa CIty, MO

Percent SWBT Caused Missed Due 0....
Subl_lng Chennel 238

I~~ent[ All CLECs SWBT 12.0%
No. of II M1U8l1 % MIU8lI % M1U8l1 Z-Value .Olllenl Due Datae Dua Datas DueDalas 10.0% ..

F~ a a nla 7.6% BaM < 30
..
"

0.0%
' .".-98 a a nla BaM < 30 8.0%

Apr-98 a a nla 10.5% BaM < 30
May-98 a a nla 0.0% BaM < 30 6.0%

1:=:~CsI
Jun-98 a a nla 0.0% BaM < 30
JuJ.Q8 a a nla 0.0% BaM < 30 4.0%

Aug-98 a a nla 1.1% BaM < 30 ,"
Sap-98 a a nla 0.0% ElaM<3O

2.0% .· .Oct-98 a a nla 0.0% B_<3O ·. . :
" .NoY-98 a a nJa 0.1% ElaM<3O .. . · ,

Dac-98 a a nJa 3.2% BaM < 30
0.0%

I ~
CD CD

~ ~
CD

I ~
~ •,Jan-99 a a nJa 3.4% BaM < 30 '! t 'l'

§ '5 1 ~ ~i ~ i ..., •I 12 Mo. TotaiU a I a I nJal 2.1%FN;)1i
,,,"' .. ..., ...,

'1';:! i',,'.·i'.'.i·'·"'.!i"";. Subtenclina Channel (1 OJ
All CLECs SWBT

12.0%
:

" No.of II MIU8lI % MIaIad %M1U8l1 Z-Value
On:ln DueDatae DueDatae DueDatas

F~ a a nla 7.6% 8aM<3O 10.0% '.
"

a a 0.0% B_<3O "~ nla ..
Apr-98 a a nla 10.5% BaM < 30

S.O%

May-98 a a nla 0.0% BaM < 30
Jun-98 a a nil 0.0% B8I8<3O

6.0%

1~:~CsIJul-98 a a nil 0.0% B_<3O
4.0%Aug-98 a a nla 1.1% 8aM<3O .. ,

Sap-98 a a nla 0.0% BaM < 30 :
2.0%Oct-98 a a nla 0.0% B_<3O ·... .,'.NoY-98 a a nla 0.1% 8aM<3O .. .
0.0%Dac-98 a a nil 3.2% B_<3O

I ~ i i ~
CD

~ I ~
~ I i3.4% 'l'Jan-99 a a nJa ElaM<3O c '3 1 ~i i " ...,

I 12 Mo. TotaIH a I a I nlal 2.1%1
..., ...,

". AnaIoa TNnk Port
AlICLECs SWBT 100.0%

No.d II M1U8l1 % MIU8lI % M1aaed Z-Value 90.0%
On:ln DueDatae Due Dates Due Dates

eo.O%
F~ a a nla 0.6% BaM < 30
Mar-9S a a nla 0.0% B8I8<3O 70.0%

Apr-9S a a nla 0.3% B8I8<30 60.0%
May-9S a a nla 0.3% B8I8<3O 50.0%

1~::eCsI
Jun-9S a a nla 1.4% B8I8<3O

40.0%Jul-9S a a nil 1.4% B8I8<30
Aug-9S a a nil 1.9% elle<3O 30.0%

S8p-98 a a nil lS.0% e8l8<3O 20.0% ...
Oct-9S a a 0.9% BaM < 30

.
nla 10.0% · ..... -...'NoY-98 a a nla 6.9% B_<3O

0.0% .. ..
Dac-llS a a nla 8.11% BaM < 30

~ ~
CD

~ ~ ~
CD CD '" CD CD

~Jan-99 a a nil 2.6% e_<3O '! 'l' 'l' 8 If 'l'

~
,., c '3 '" i ~

c
i ~ i " ..., " i •I 12 Mo. TotalII a I a I nla' 3.2%1

..., < en ...,

Subtandina Digital Direct Ccmbination Tnmks
AlICLECs SWBT 100.0%

No.d II MIU8lI %M1aaed % MIU8lI Z·Value 90.0%
On:ln DueDatas Due Datas DueDatas

eo.O%
F~ a a nla 0.6% 8_<30
Mar-98 a a nla 0.0% 8_<30 70.0%

Apr-98 a a nla 0.3% 8_<30 60.0%
May-98 a a nla 0.3% 8_<30 50.0%
Jun-98 0 0 nla 1.4% 8_<30

40.0% 1=~~:eJJuI-98 0 a nla 1.4% 8_<30
Aug.Q8 0 a nla 1.9% 8_<30 30.0%

Sap-98 0 a nla lS.0% 8_<30 20.0%
~..Oct-98 0 a nla 0.9% 8818<30 10.0% · ..............

NoY-98 a a nI. 6.9% 8818<30 . .. . . .
0.0%Dac-9S 0 0 nla 8.9% 8_<30 CD CD '" CD '" '" CD '" CD '" '" en

~
'! '! 'l' 'l' 'l' 'l' 'l' '" 'l' 'l' 'l'Jan-99 a a nil 2.6% BaM < 30 ,., c '5 '" .t g ~ ~

c
~ ~ • " ..., " •I 12 Mo. Totall! 01 a I nla! 3.2%!

:I ..., < ...,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) Kansas City, MO

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport
All CLECs SWBT 60,0%

No of # Missed % Missed %Missed Z·Value
Orders Due Dates Due Dates Due Dales 500% I

Feb-9l> \ 0 0 nfa nla Base < 3C
.i

Base <~Mar-98 " 0 0 nla nfa 400%
Apr-98 0 0 nla nla Base < 30·

May-9/S 0 0 nla nla Base < 3C 30,0% ---_._~

Jun-98 0 0 nla nla Base < 30- ••• "'SWBT

Jul-98 0 0 nla nla Base < SO- --+- All CLEOs
200%

Aug-98 0 0 nla nla Base < 30

Sep-98 0 0 nla nla Base < 3(>

Oct-98 0 0 nla 500% Base < 3(;
10,0%

Nov-98 0 0 nla nla Base < 3(;
~

Dec-9a 0 0 nla 0.0% Base < 3(; 0.0%
co co co co co co co co co co co 8;Jan-9$ 0 0 nla 0.0% 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'
.0 ,.,

5 :; g> 0- 1> > " <:.. .. 0- .. .. 0 ., ..
L1. :::;; « :::;; -.. -.. « Ul 0 Z Cl -..

0 nla

Dark Fiber
AIiCLECs SWBT

600%
No. of # Missed %Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

Feb-98 0 0 nla nla Base < 30 50 ()Ok ,
.'

Mar-98 0 0 nla nla Base < 30· .'..
Apr-98 0 0 nla nla Base <~ 400%

May-98 0 0 nla nla Base < 30 .'.,
30,0%Jun-98 0 0 nla nla Base < 30 I,j • ·····SWBT

Jul-98 0 0 nla nla Base < 30 • --+- All CLECs
Aug-98 0 0 nla nla Base < 3G i 200%

Sep-98 0 0 nla nla Base < 30

Oct-98 0 0 nla 50.0% Base<~ ,
100%

Nov-98 0 0 nla nla Base<~

Dec-98 0 0 nla 00% Base < 30 , 00%
co co co co co co co co co co co '"Jan-99 0 0 nla 0.0% Base < 30 '1' '" ~ 'l' 'l' ~ 'l' 'l' ~

'1' 'l' ~.0 o!. ,., <: C> 0- ~ ~., .. 0.. .. " " "
., ..

L1. :::;; « :::;; -.. -.. « Ul 0 Z Cl -..
0 0 nla
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

J...-ry1999

~CIty,MO

Avel'lHHl Delav 0-- for SWBT Missed Due Dates

8.0 d8 loop Wi1h Test Access

I~"'[
All CLECs SWBT 1"\

18

# Missed ""9. No. ""9. No. Z-Value
I' 16

DueDet. of·Dew ofDeya ....
Feb-ll8 0 nla 4.58 B... <3Op, 14 ..
Mer-98 0 nla 3.54 Ba18<3O

~ilij!;
12

Apr-98 1 4.00 2.93 8... <30
Mey-Q8 0 nla 3.30 8ue<3O

10

Jun-98 9 8.00 4.96 8_<30 ~" 8

1~::~CsI.
JuI-98 0 nla 4.81 B_<3O .

6
"ug-98 0 nla 4.62 8...<30 -/\1\---3~_1~

4 . .. '
Sep-98 3 14.00 '. . ..... .--...... . ... ..
Oct-98 0 nla 4.06 Bue<3O 2
NlH.(l8 1 5.00 4.55 Bue<3O

0
Dec-98 4 6.00 15.82 Bue < 30

~ ! ...
~ ~ ~ J I ~ I ~ &lJen-8ll 5 2.80 3.16 • B_<3O II !

.:. ':! >- I: :s
~ i:! ~ :! :s .,

I 12 Mo. ToteJll 231 7.001
., .,

4.821

I' ,......... '........ ,.
8.0 dB loop WI1hoUt TeM Accesa

.... ,, '·"',1 A1ICLECs SWBT
1.0

• 'j # Missed ""'ll.No. ""'ll. No. Z·Value• DueDet. of De.. ofDeva 0.9

Feb-ll8 0 nla 0.8
Mer-98 0 nla 0.7
Apr-98 0 nla

0.6
Mey-Q8 0 nla No
Jun-98 0 nla Analogous

0.5

1-+-A11 CLECsIJul-98 0 nla SeMee 0.4

Aug-98 0 nla 0.3
Sep-98 0 nla

"'.
0.2

Oct-98 0 nla 0.1
NlH.(l8 0 nJe

0.0
Dec-98 0 nla

i' I ~
... i ~ ~ ~ ~

...
~ ~ &li

q>
Jen-8ll 0 nla I: :s '" I 8 ~ ~

I:

'.', :! i :s .,
~ •

I 12 Mo. ToteIll 01 nlal I, .... "., ., .,

• 5.0 dB loop WllIl Test Access ,
All CLECs SWBT 25.0

# MIssed ""'ll. No. ""9. No. Z·Value ..
DueDetes of De.. of Dew ..

20.0 ..
Feb-98 8 1.00 1.33 Bue<3O

Mer-98 0 nla 1.00 8_<30
Apr-98 0 nla 1.00 8...<30 15.0

Mey-98 0 nla 8.25 B... <3O
Jun-98 0 nla 23.22 8... <30 '. I......SWBT I

10.0
Jul.Q8 0 nla 1.67 8ue<3O _A1ICLECs,

"ug.Q8 0 nla 1.46 Ba18<30

SlIIl-98 0 nla 2.00 8... <30 5.0

Oct-98 0 nla 11.70 8ue<3O .'
..... -.....

NoY-ll8 0 nla 1.00 B_<3O ............
0.0

Dec-ll8 0 nla 3.82 B_<3O ... ... , i ...
~

... ... ... ... ... at
q> ':! q> q> q> q> q> q> q>

Jan-9ll 0 nla nla B_<3O ! I: '3 '" i 8
:>

~
I:

OJ
~ :! :s :s ~ •~ .., ..,

0( (/) ..,
I 12 Mo. TotalII 61 1.001 2.941

5.0 dB loop WI1Ilout TeM Access
1.0A1ICLECs SWBT

# Missed ""9. No. ""9. No. Z-Value 0.9
eueDetes of De.. of DelIS

0.8
Feb-ll8 0 nla

Mer-98 0 nla 0.7

Apr-98 0 nla 0.6
Mey-98 0 nla No 0.5
Jun-98 0 nla Analogoua

0.4
1=A1ICLEJJuI-98 0 nla Swee

Aug-98 0 nla 0.3

Sep-98 0 nla 0.2

Oct-98 0 nla 0.1
NlH.(l8 0 nla

0.0
Dec.Q8 0 nla

~
... ... i ... ...

~
...

~
... ... &lJen-8ll 0

at ':! q> q> q> q> q>
nla "i .:. I: '5 '" i 8

:>

~
I:

i ~ :! :s .,
~ ~ •I 12 Mo. ToteJll 01 nla! I Ll. .., (/) .,
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